Glossary 

PPC-PCMH GLOSSARY 
	allergy 
	An adverse reactions to a substance. 

	business associate 
	A person or organization that on behalf of a covered entity (health plan, health care clearinghouse or health care provider) or organized health care arrangement, which includes a covered entity, performs or assists in the performance of, but not in the capacity of a workforce member, functions or activities involving the use or disclosure of individually identifiable health information from the covered entity or organized health care arrangement. 

	clinical visit data 
	A record of patient activity at the practice. 

	clinically important condition 
	A chronic or recurring condition that a practice sees most frequently, such as otitis media, asthma, diabetes or congestive heart failure. The most frequently seen single-episode conditions may also be clinically important conditions such as colds or urinary tract infections. 

	contact information 
	Patient location facts that may include telephone number, e-mail address, payer ID and emergency contact information. 

	demographic information 
	Information that includes at least ethnicity, gender, marital status, date of birth, type of work, hours of work and preferred language. 

	diagnoses 
	A problem list of conditions, injuries or other health issues. 

	documented process 
	Written statements describing the practice's procedures. The statements may include protocols or other documents that describe actual processes or blank forms the practice uses in work flow such as referral forms, checklists and flow sheets. 

	Emergency admission 
	An unscheduled medical or behavioral health care event that results in either an emergency room visit or hospital admission. 

	evidence-based guideline 
	Clinical practice guidelines that are based on scientific evidence or, in the absence of scientific evidence, professional standards or, in the absence of professional standards, expert opinion. See practice guidelines. 

	example 
	A document, report or prepared material that illustrates implementation of systems or processes by the practice. 

	factor 
	An item within an element that is scored. For example, an element may require the organization to demonstrate that a specific document includes four items. Each item is a factor. 

	materials 
	Prepared material that the practice provides to patients, including clinical guidelines and self-management and educational resources such as brochures, Web sites, videos and pamphlets. 

	multi-site group 
	Multiple practice sites of a larger organization that provide standardized systems across the practices. In this case, NCQA reviews some elements once and applies the results to all practice sites in the Multi-Site Group. 


