NCQA Must Pass Elements

There are 10 must-pass elements. At a minimum (Level 1) practices must-pass 5 of these elements by performing at the 50 percent scoring level (earning half the points for the element). 

• PPC 1: Access and Communication 
Element A: Access and Communication Processes 

Element B: Access and Communication Results 

• PPC 2: Patient Tracking and Registry Functions 
Element D: Organizing Clinical Data 

Element E: Identifying Important Conditions 

• PPC 3: Care Management 
Element A: Guidelines for Important Conditions 

• PPC 4: Patient Self-Management Support 
Element B: Self-Management Support 

• PPC 6: Test Tracking 
Element A: Test Tracking and Follow Up 

• PPC 7: Referral Tracking 
Element A: Referral Tracking 

• PPC 8: Performance Reporting and Improvement 
Element A: Measures of Performance 

Element C: Reporting to Physicians 














































