
 

 

 

 
"He did a wonderful job bringing all of us together and gave us tools we can use 
for the rest of our life." 
 
"He was always prepared and open to feedback from all participants - no wrong 
answers. If we got off track, Eric would reel everyone back in. He did a great job." 
 
"The facilitator, Eric Britten, is excellent. Always prepared, keeps people on track, 
explains well and extremely patient." 
 
"Very knowledgeable in explaining, leading, and keeping us on track in regards to 
what the process was about ...." 
 
"Great sense of humor which also made the process more enjoyable." 
 
"He was pleasant and very informative. Directed group as needed to stay on 
subject." 
 
"He was GREAT!" 
 
"Eric did an excellent job at explaining each step along the way, its purpose and 
how we could benefit from the step by step process." 
 
"Professional, prepared, dedicated, effective." 
 
"He was very informative and gave really good ideas for us to work from - he 
brought the best out of each one of us as team player." 
 
"Wonderful process and leader kept us on track without being too pushy." 
 
"I'm very glad I got to experience this & wouldn't have traded it for anything." 
 
"It was eye-opening to say the least." 
 
"The instructor was very knowledgeable in his teachings and instructions on how the 
process was to take place." 
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